Product Sustainability Report

October 7, 2008
To Whom It May Concern:
The health of our environment is a very real concern to the people at Office Master.

And we truly believe that the best way to succeed in preserving the environment is to have a balanced
approach: “Sustainable Environmentalism”.

Sustainable Environmentalism basically means that we strive to conduct our business equally in an
environmentally, socially, and economically responsible manner. The principle is that what is good for one
should be good for all in order to be repeatable and effective.

Category Sustainable Environmentalism
Plywood Our plywood is made from responsibly-harvested tree farm woods instead of being cut from old
growth forests. Furthermore, this wood is normally harvested within an eight year or shorter period
and the harvesting process does no damage to the surrounding communities.

Upholstery The Chess fabric selection from our in-stock Decorative-Momentum card is made of 80% recycled
Fabric polyester. Additionally, through our Momentum Textiles graded-in fabric program OM also offers 39
different patterns that have either 100% recycled material or other Reduced Environmental Impact.

Plastic Office Master uses plastic components composed of up to 40% recycled materials in structural
plastic parts and up to 55% recycled materials in non-structural plastic parts. Furthermore, up to
90% of these plastic parts are themselves recyclable.

Steel Office Master uses steel seating components that are made of 40% recycled steel and are 100%
recyclable.
Aluminum Office Master’s aluminum bases are made of 70% recycled materials and can be recycled to be use in

a myriad of things like golf clubs and car parts.

Foam The polyurethane foams that we use in creating our cushions are free of harmful chlorofluorocarbons
Cushions (CFC’s) and hydro chlorofluorocarbons (HCFC’s).

Adhesives Office Master was one of the first seating manufacturers to use 100% water-based glues instead of
silicone-based glues to help ensure better indoor air quality.

Packaging Office Master employs sustainable packaging practices that include using 100% recyclable
corrugated fiber board and the re-use of scrap foams as packaging buffer materials.

“Earth- Our focus on “Blanket Wrap” shipping methods which utilize virtually no packaging materials
Friendly” allows us to transport more chairs per truck & leads to an almost 99% reduction in packaging
Shipping materials usage.

And furthermore, when ordering from local manufacturers such as Office Master customers in
California can achieve added environmental benefit in terms of significant fuel & emissions savings.

Sincerely,
W QO

Wilson Chow
Office Master, Inc.
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